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Refugee awareness building event for young people.

Fortress Europe Event

Scope of the report

Sunderland Voluntary Sector Youth Forum implemented a programme of workshops for young people designed to challenge prejudice against refugees and asylum seekers and promote a better understanding of refugee issues.  The programme took place over a two week period from the 26th of May to the 8th of June 2003 but involved a great deal of planning and detailed preparation.  This report will seek to describe the process of developing and implementing the programme and record the outputs achieved.  It will also examine the views of the young people and youth workers, teachers who participated in the programme and seek to identify additional action generated by the event.  Finally it will draw out overall conclusions and identify recommendations for future action.  

Several sources of data have been used to provide information for the report.  The project development worker has kept detailed records of the planning, training and development processes as well as material from all the sessions.  Evaluation forms were issued for all the sessions and participants were encouraged to record their views in the visitors’ book. De-briefing sessions were held with the volunteer facilitators and facilitators were also encouraged to write up their thoughts after each session in a logbook.

The project has been extremely well documented and the development worker should be congratulated for the meticulous manner in which this was done. 

Need for the programme

From 2000 onwards Sunderland started to receive significant numbers of asylum seeking families as the National Asylum Support Service (NASS) implemented the Government’s policy of dispersing families around the country in order to relieve pressures on the South East of England.

According to NASS by July 2002 there were a total of 957 asylum seekers living in Sunderland.  The introduction of this relatively small number of people in an overall population in excess of 280,000 was problematic in several ways.  There have been a number of highly publicised attacks including the murder of Peyman Bahmani, an Iranian refugee, in August 2002.  Agencies working in the Sunderland area have reported high levels of intolerance and lack of understanding of refugee issues amongst the community and amongst agency staff.  Right wing political parties have sought to make refugees an electoral issue and contested a large number of seats in the municipal elections of May 2003.  Although unsuccessful in electoral terms the process led to a promotion and legitimisation of xenophobic and racist attitudes.  The physical intimidation and verbal taunting of Turkish football supporters by sections of the crowd and outside the ground at England’s match against Turkey at the Stadium of Light in May 2003 further illustrated the negative feelings towards minority ethnic groups within the area.

Youth agencies in Sunderland identified the need to provide some form of basic education to young people on the issues facing refugees and asylum seekers and to promote a more informed and positive view.

Background 

In June 2002 Save the Children ran a week long programme of awareness building workshops designed to promote an understanding of refugee issues.  The event was targeted at youth groups across the North East of England.  The workshops were built around the use of a multi-media exhibition called ‘Fortress Europe’ with the addition of group work exercises and a video of young refugees’ experiences.

Fortress Europe consists of a series of 8 rooms or stations through which participants pass.  The stations reflect the stages of the journey prospective asylum seekers must make as they seek safety in Europe.  Participants are accompanied by refugee voices interacting with border guards, immigration officials and the media through a personal stereo system.  The exhibition has been developed by Global Link (www.globallink.org.uk) an education development centre based in Lancaster which promotes awareness of global issues of justice, development and sustainability.

The workshops were attended by a group of young people from Sunderland attached to the Pennywell Youth Project.  Some of the young people involved were so influenced by the process that they wanted to take positive action to share and promote what they had learned to a wider audience.  With the encouragement of staff from the Pennywell Youth Project and some support from Save the Children staff the young people booked the exhibition and organised a week of activities and workshops in February 2003.  The initiative was considered to be successful and the young people involved were nominated for the Newcastle Evening Chronicle’s Young Achievers Award and were runners-up in the Community Involvement category.

Subsequently the exhibition was booked by Hendon Young People Project and used to provide a similar experience in that area of the City. 

In discussions at the regular meetings of the Sunderland Voluntary Youth Forum it was agreed that the Forum should organise a city-wide event to build upon the positive work undertaken by the Hendon and Pennywell youth projects.

Development of the initiative.

The Forum was keen that the event be well organised and that it should reach as many projects and agencies as possible and that every effort be made to reduce potential barriers to participation.  Members of the Forum were also keen that the event should act as a pilot for further initiatives of a similar nature in future and as an example of agencies cooperating to initiate and deliver a centralised event available to youth agencies from across the City.

It was felt that the Fortress Europe exhibition should be the focal point of the sessions but it was recognised, based on experience from Pennywell and Hendon, that its impact had been most effective as part of a workshop session.  The sessions offered to youth

groups and other agencies would consist of group work exercises, basic information giving as well as the exhibition and be supported by other material including a video of young refugees’ personal stories.  Volunteers from agencies associated with the forum who would be provided with training and a detailed working brief for each of the workshop sessions would facilitate the sessions.  It was also considered to be essential that each group be accompanied by two youth workers from the participating agency.  It was expected that the staff would participate in the sessions and encourage the participation of the young people and work with the facilitators in the conduct of the sessions and in the adherence to the ground rules of the activity.  Again previous experience suggested that young people participating in the process benefited from the presence of staff from their own agencies in identifying follow-up work and in raising issues afterwards.  

It was decided that the exhibition should be located in one place and initially it was hoped that this would be in a city centre location.  In the event high rental costs and difficulties in identifying suitable venues meant that this aspiration had to be revised.  The exhibition was located at the Oxclose Young People’s Project in Washington which proved to be a suitable and appropriate venue.  

A free mini-bus pick up and return service was provided in order to enable groups to access the programme in as simple and straight forward manner as possible.  

The provision of this service meant that the location of the venue was not a significant issue in terms of access and also removed the hurdle of projects having to make suitable travel arrangements or identify and book transport and drivers.  

In order to maximise the use of the exhibition it was decided to offer three workshops per day (mornings, afternoons and evenings) for the full two-week period.  In the event it was not possible to identify groups willing or able to access the programme on Saturdays and Sundays.

A decision was made early in the process to appoint a development worker on a full time basis over a period of two months to administer and co-ordinate the event.  XXXXX XXXXXXX who had organised the Pennywell event was seconded from Pennywell Youth Project to undertake this work.  The presence of a full-time co-ordinator has proved to be essential in the success of the initiative.

The Forum sought funding for the event from a number of sources.  The Sunderland Connexions Service allocated £10,000 to the project and a further £1,500 came from the Sunderland Community Cohesion Fund.

Recruitment of participating projects and young people.

The development worker put a lot of effort into contacting youth projects and agencies directly to promote the event and gain a commitment from agencies to attend.  In all she contacted fifty-four agencies by telephone and followed up the initial contacts by visiting twenty of them and sent information to a further ten.  This represents a considerable effort and the initial groundwork resulted in a high level of interest and a total of twenty- three organisations requesting a session.  Several agencies   requested additional sessions in order to accommodate high levels of interest or separate groups within the project.

Groups expressing an initial interest were sent further information consisting of: -

· A covering letter

· A registration form

· An information sheet

Agencies were asked to return the form specifying three preferred dates and session times.  

After groups had been allocated a session they were sent further information about the event including suggestions for preparatory work which could be undertaken with the group in advance.

It was suggested that workers should

· Set the scene by explaining what the exhibition was about and what to expect

· Inform the young people that the session would consist of structured activities and discussion as well as the exhibition and video

· Remind young people that whilst they would be encouraged to be open and honest that overtly racist comments were not acceptable

· Discuss ground rules for the sessions before attending and include respect for each other, respect for their own workers and the facilitators.

It is clear from the feedback provided by the facilitators that groups that had done some preparatory work benefited more from the sessions.

Twenty-three different organisations (nineteen youth organisations and four schools) were allocated sessions at the event with four organisations also being held on a reserve list for additional sessions.  Three organisations, Oxclose Young People’s Project, Pennywell Youth Project, Thornhill School and Southwick Neighbourhood Youth Project,  were allocated two sessions each.  The Friday night session before the school half term holidays remained unallocated, as no group was able to attend at that time.

Facilitating the workshop sessions.

The workshop session were facilitated by the development worker and volunteers from projects associated with the Forum including staff from Save the Children.  In all nine workers shared in this role from seven different agencies (Appendix 1).  This represents a high level of commitment to the initiative and is strong indicator of the level of importance given to this area of work by both agencies and workers.

A detailed briefing and training event was held for the volunteers facilitated by Save the Children development staff.  The event took the participants through the workshop session plan and all the exercises to be used in the sessions. 

Generally the volunteers found the training appropriate and useful and commented that they had learned from each other and that different participants had brought different styles and knowledge to the group.  It was recognised that some volunteers were more skilled at this type of work than others and the event addressed the subject matter rather than the skills required.  It was felt that any future work would have to take this into account.  There had been a great deal of information and knowledge to take in and the briefing had been very intensive leading some participants to speculate whether a longer course spread over several weeks would have been a better approach.  The facilitators 

whilst being provided with a baseline set of information were uncertain that the degree of familiarity and depth of understanding was sufficient to see them through all the eventualities which could occur whilst facilitating the sessions.  It was felt that this issue should be addressed in the future by some people undertaking to build up their level of expertise in order to support the remainder.   

The volunteers felt that it would be advantageous in terms of staff development and agency recognition if in future the training could be accredited through the Open College Network or a similar accreditation body.

The group of volunteers had worked well together and this was seen as a positive aspect of the initiative but that it had been an unplanned outcome and that in future more thought should be put into recruiting the group to ensure compatibility of styles and approaches.

Content of the workshop sessions.

Facilitators were provided with a session plan with the content worked out in advance to be a mix of information giving and group work.  The session was planned to last for 2 hours and facilitators were able to use their judgement in adapting the session plan to meet the needs of the various groups.  Larger groups needed more time to pass through the Fortress Europe Exhibition and the sessions needed to be flexible enough to accommodate this as well as the variation in the character and make up of the different groups attending.

Session Plan

Introduction.

A verbal explanation of the activities and the aims of the session.

Register of names and individuals to complete first page of the ‘passport’.

The first page of the ‘passport’ consisted of a section for people’s names and ages and a short quiz.  The second page contained several evaluation based questions intended to give the participants chance to reflect upon the session as a whole and identify learning points.

Ice breaker

The large group was split into two and individuals asked to introduce themselves and share any personal experience of refugees.  The groups were then asked to feedback to each other.

What is a refugee?

The group was split into two and each group asked to write or draw their perceptions, interpretations of what the word refugee meant to them and what a refugee might look like.  The group were asked to consider positive and negative perceptions and aspects.  When finished each group was asked to hold up their drawing and explain it to the other group.  The facilitators were asked to draw out themes such as the fear of persecution, imprisonment or threats to personal safety and the issue of being outside the country of origin and needing protection.

Refugee definition

The facilitators then linked the above discussion with the definition of a refugee as laid out in the 1951 Convention Relating to the Status of Refugees.

Media myths

The aim of this exercise was to encourage the participants to look at the facts behind the headlines about refugees and to understand the impact such coverage can have on the lives of refugees in the country.

In two groups the participants were given a range of media headlines about young people and were asked how they felt about them and if they reflected a true picture of young people generally.

They were then given a range of headlines about refugees and asked to think about how refugees would feel about them.

Facilitators were asked to draw out how headlines in the media can promote misunderstanding and conflict.

Facts and myths

The purpose of this exercise is to answer some of the questions young people may have about refugees and to try and dispel some of the myths and misunderstandings that exist.

Each participant is given two post-its and asked to write down two things they have heard about refugees thereby giving them the opportunity to raise questions they  want answering.

Facilitators respond to the issues raised.

Visualisation 

This exercise was intended to get the participants to imagine what it is like to be a young person forced to flee their home and country.

All the young people were asked to lie on the floor in a comfortable position and to close their eyes.  The facilitator reads out a narrative covering the experience of a young student whose school is burned and who is threatened with arrest resulting in them being forced to runaway.  The participants were asked to visualise the story in their own minds.  At the end of the exercise the participants were asked to write down the two most important things that they would take with them on their journey.

Fortress Europe

Individuals were sent through the Fortress Europe Exhibition and encouraged to write something in the exhibition’s comments book.(Appendix 2)

Video

The group was shown the Refugee Voices Video that consists of the individual stories of five young refugees in their own words.

Completion of second page of ‘passport’.

Summary and questions.

Groups were asked to list what they had learned and to identify what they might do next as a result.  Facilitators were encouraged to end on a positive note and to thank the young people for taking part.  Certificates of attendance were issued to young people participating in the programme.

In most cases the session took longer than anticipated and this meant that the video was either not shown or not shown in full.

On reflecting on the session content during a post event evaluation session the facilitators commented that they found the flexibility of the session plan helpful in being able to tailor the content to the needs of particular groups.  It was felt that the exercises were good at getting young people involved.  The activities could be used as self-contained exercises and that were structured in such away that a group could be set off on a particular exercise whilst the facilitators checked the supporting material in order to guide the feedback sessions and draw out the learning points.

The session plan and activities held up well in practice and was a successful tool in enabling the event to achieve its aims.

Attendance and outputs

In all a total of 153 young people attended the event.  The school allocated sessions accounted for 58 of the participants and the remaining 95 were drawn from participating youth organisations.  A total of 43 staff attended the event.

On eight occasions groups failed to attend or cancelled at short notice (one failed to attend both allocated sessions.)  The development worker recorded the reasons offered for lack of attendance and in most cases these related to the unwillingness of young people to turn up or attend the sessions.  In the majority of cases this seems to reflect a lack of preparation on the part of the agencies concerned.  This failure on the part of some organisations was a disappointment to the people organising and facilitating the event.  Individual sessions have been costed at approximately £500 each and so the failure of the organisations to access the allocated sessions can be looked at as the loss of £4,000.  In addition several of the sessions were cancelled at short notice and in some cases the group just failed to show up.  This not only meant that there was insufficient time to reallocate the session but that the time and effort of the volunteer facilitators was wasted.  Whilst it is acknowledged that in working with youth groups the unexpected can sometimes happen it is felt that some organisations failed to take the event sufficiently seriously and were not properly committed in their approach.

The role and success of the development worker should not be underestimated.  The volunteer facilitators found her role in providing logistical support to run the sessions invaluable.  The advance information and material provided to the participating organisations meant that many of them were properly prepared and it is certain that such a high level of activity could not have been achieved without her input.

	Attendance.

	Date
	Organisation
	No. of Young people
	No of workers

	27 May am
	Sunderland Catholic Youth Centre
	0
	0

	27 May pm
	Redhouse Youth Club
	4
	1

	27 May eve
	Commercial Road Youth Project
	0
	0

	28 May am
	YMCA Toward Road
	9
	2

	28 May pm
	ETEC Lifeskills
	8
	2

	28 May eve
	Millennium Centre Washington
	3
	1

	29 May am
	SHARP
	5
	2

	29 May pm
	North Washington Youth Inclusion Unit
	0
	0

	29 May eve
	SNYP
	0
	0

	30 May am
	Pennywell Youth Project
	13
	2

	30 May pm
	Hendon Young People’s Project
	0
	0

	30 May eve
	
	
	

	2 June am
	SNACC Redhouse Comprehensive School
	11
	3

	2 June pm
	Connect SRB6
	9
	2

	2 June eve
	Oxclose YPP
	10
	2

	3 June am
	Thornhill School
	12
	2

	3 June pm
	Thornhill School
	12
	2

	3 June eve
	Hetton Detached Youth Project
	0
	0

	4 June am
	Southmoor School
	11
	2

	4 June pm
	Winchester House
	5
	2

	4 June eve
	Pallion Action group
	10
	2

	5 June am
	JAG
	4
	2

	5 June pm
	Bridge Project – young mums
	8
	3

	5 June eve
	Oxclose YPP – girls group
	0
	3

	6 June am
	Monkwearmouth School
	12
	4

	6 June pm
	YMCA Herrington Burn
	7
	3

	6 June eve
	SNYP
	0
	0

	
	Total
	153
	43


A logbook of the sessions was kept and the facilitators were encouraged to record their views on how the sessions had gone.  Comments were recorded for all the completed sessions.   In addition the group of facilitators met for a post event evaluation session and reflected on the sessions as a whole.

Most of the sessions seemed to have gone reasonably  well. All nineteen sessions were recorded in the log book and most were seen to have a positive outcome and to have gone well.  

In one case there was a problem with the Exhibition tapes not being cued properly but overall the resourcing of the sessions worked well.  The facilitators were extremely positive about the information contained in the facilitators’ packs and with the level of support provided to them throughout the event

Two groups (a school group and a youth club based group) were recorded as being particularly difficult.  In the case of the youth group the facilitator described it as a ‘nightmare’ with members of the group being opinionated and not willing to listen or 

take on board any of the information presented.  The group dynamics within the school based group were described as being a ‘nightmare’ with conflict preventing some young people from participating.  

The remaining seventeen sessions were all logged as having positive outcomes. Several were described as being excellent with lots of discussion and positive feedback.

On some occasions the group had been run by one facilitator whilst on most occasions there were two.  From the log book and the feedback session it is clear that there is too much to do for one person to run the group effectively and two people have the advantage of being able to support and work off each other.

It is clear that the groups that were most productive were the ones where preparation work had been done and where the staff accompanying the group were actively engaged and interested in the event and subject matter.  Some of the workers were highly motivated and supported the facilitators effectively in the sessions, picking up on points, prompting questions and supporting young people to stick to the ground rules.  Unfortunately some of the staff attending the sessions with groups appeared dismissive of the work which meant that the facilitators were facing a struggle from the very beginning.  It may be that some organisations had signed up to attend the event without thinking about the level of commitment and motivation that would be required on the part of the staff.

The views of participating young people

The ‘passport’ exercise contained an evaluation section.  A total of 109 ‘passports’ were returned by participants of which 69 had at least part of the evaluation section completed.

In response to the question ‘What did you think of the Fortress Europe Exhibition?’  57 participants made broadly positive comments indicating that they had found it a useful or stimulating experience.  Many referred to being ‘scared’ and that the experience had ‘made them think.’

Typical responses in this category are: -

Brilliant experience (14year old girl)

It was scary, the thought of what people are put through (13-year-old boy)

I thought it was interesting and I have learned a lesson and a bit scary (12-year-old girl)

It was distressing because you know how refugees are treated (11-year-old girl)

It was scary but great (11 year old boy)

2 of the completed questionnaires contained negative comments indicating that the exhibition was boring.

In 10 cases the participants had not completed this section of the questionnaire.

In response the question ‘After this visit do you feel you know a bit more about what it is like for Refugees?’ 53 of the participants indicated that they had learned something whilst only 2 said that they had not.

When asked if the experience had changed their view of refugees 36 said yes it had, 9 indicated that it had not whilst the remaining 24 did not complete this section.

Typical positive responses include: -

I feel they are actual people rather than just a refugee (13-year-old female)

If I walk past them I wouldn’t be scared (12-year-old female)

I thought they were coming into the UK for the money but they isn’t (13 year old male)

A final question asked if they had not changed their views to offer a reason.  Only one person responded to this section as below: -

I don’t think they should be in our country (14-year-old male)

Participants were encouraged to write in the comments book provided by Global Link with the Fortress Europe Exhibition.  A total of 128 (89.7%) of the 153 young people entered comments.  Of these 109 (85.1%) were broadly positive, 12 (9.4%) were neutral or non-committal and 7 (5.5%) were hostile.

Typically the positive responses referred to being scared and having gained an understanding of the situation facing refugees.

It made you feel you are inside the person.  Reading newspaper articles like that was sad.  (12 year old girl)

I felt quite scared and sorry for the people who were having to go through that.  I didn’t like it.  (11 year old girl)

It has definitely changed my views, it was scary and sickly, I was scared of filling in the forms.  (17 year old girl)

Several of the non-committal responses indicated that some participants had not understood what the event was about.

Weird, didn’t understand it. (13 year old boy)

Never understood what it was about (15-year-old boy)

Whilst some just found it boring.

Just a bit boring (17 year old girl))

The hostile comments although relative few in number were quite strong in expressing a negative view point about the exhibition and asylum seekers generally.

It just made me feel really bored and there was a funny smell like Iraqi people and thought it was crap.  (22 year old male)

I thought it was silly, none of it made any sense and I do not really care what’s happening to them  (22-year-old male)

It was pathetic at the end of the day I’ve got me own life, it did not change my opinion at all (20 year old female)

Of the negative comments 5 were made by participants over 16 years of age one by a 15-year-old and one respondent did not record their age.

Taken as a whole it would appear that a high proportion of the young people attending the sessions were influenced by the experience to the extent of writing a positive remark in the visitors book.  Many of the comments are quite detailed and indicted a high level of reflection and thought.  

The responses entered on the evaluation sheets also demonstrate a high degree of reflection and thought and indicate that the event was successful in shaping and informing participants perceptions of refugees and asylum seekers.

The views of participating adults.

Eight ‘passports’ were completed by adult workers of whom six completed the evaluation section.

All six respondents made positive comments about the exhibition and also indicated that they had learned something new about refugees and asylum seekers.

Five of the respondents said they had changed their views largely as a result of a greater understanding of the asylum seeking process and by gaining an insight into what was involved in the journey into Europe.  The remaining respondent said their views had not changed but remained ‘extremely sympathetic.’

Sixteen adults made entries into the Global Link comments book.  As might be expected all were broadly positive in nature.  A typical response was: -

It made me more aware of what asylum seekers are actually going through.  It made me feel scared and alone and confused.  This workshop was very good and people of all ages should experience this.  This might just help people to understand and think and also open their minds to what is really going on.  (35 year old female)

Follow-up work identified

As part of the final round-up section of each session groups were asked to identify what they would do as a result of the event.  Due to pressure of time and other factors not all groups completed this exercise but 10 out of the 19 groups did identify follow up action.

Many of the responses indicate a shift in attitude towards refugees and how participants would relate to them in future.  For example several groups said that they would ‘smile’ at refugees in future and not be ‘scared’ of them.  One group said that they would ‘show them consideration and treat them how we treat others’ and perhaps tellingly one group said that they would now ‘accept a refugee / asylum seeker into their programme.’

Other responses in this category of personal attitude change included: -

Talk to refugees at school

Not give them racial abuse

Treat them the way we wanna be treated

Not listen to other people – make up your own mind.

Another responses indicated a willingness and eagerness to pass on what they had learnt to friends and others generally.  Typical examples were: -

Tell other people its unfair to be racist at school

Tell others about Fortress Europe

Tell our friends what we’ve learnt and what we’ve done today

Share it with family

Spread the word – help stop racism

A third set of responses relates to the idea that the school or youth project should take some action to promote learning: -

Talk about refugees at school assembly

Do follow on work back at the project

PHSE – presentations to year group or houses

Speakers to come to school

Hire the Fortress Europe Exhibition for the school

A fourth set of actions reflects the desire to bring about change at a higher level and offer practical support: -

Make government work with other countries to make them better

Write a letter to the newspaper to tell the truth

Collect old clothes and tins.

Conclusions

1. The exhibition and event addressed a real need to undertake awareness raising work in the City of Sunderland in relation to refugees and asylum seekers.  It was clear that hostility was being fuelled by misinformation and myths and that youth agencies had a role to play in assisting young people to develop an informed opinion by providing appropriate educational experiences.

2. The event was planned in detail drawing upon the skills and knowledge of the local agencies and the evidence of what had worked in various parts of the city as well as the expertise of regional and national organisations.

3. The organisers made strenuous efforts to ensure that all potential participating agencies were informed of the event and that any possible barriers to participation were addressed.

4. The sessions consisted of an appropriate balance of group work, information giving and supporting activities.  The focal point of the Fortress Europe Exhibition was a key factor in drawing in the participating agencies.

5. Agencies and staff showed a high level of commitment in undertaking the facilitation of the sessions and the training event for the facilitators was appropriate and effective in supporting them to undertake the role effectively.

6. Many of the participating agencies demonstrated a high level of commitment to the event and had staff that were highly motivated.  It was clear that agencies, which had undertaken an appropriate level of preparation, were able to fulfil their booking and that such groups were in the best position to gain positive outcomes from the event.

7. Groups that failed to apply the appropriate level of commitment often had difficulties in attending and/or turned up with groups that were ill prepared.

8. The sessions were well prepared and appropriately delivered and this reflects the ability and enthusiasm of the facilitators and the development worker.  The role of the development worker was a significant factor in the overall success of the event.

9. The event was successful in attracting significant numbers of young people and in generating significant changes in attitude and understanding.  This is reflected in the recordings of the group work sessions, in the individual evaluations and comments in the visitor’s book.

10. There was a significant level of commitment to undertake follow up work on the part of several of the agencies and this commitment has already been followed through in some cases

Recommendations.

The event was very successful assisting and supporting the participating projects in addressing an important youth work issue.  The Sunderland Voluntary Sector Youth Forum should consider organising a similar event next year and negotiate with member organisations to identify a suitable short-term secondee to act as the project co-ordinator.  The role was vital to the success of the initiative and would provide a useful staff development opportunity.

The Forum should support member organisations and other youth agencies to undertake awareness building work with young people within their own projects across Sunderland.  This could be through the provision of appropriate training, accessing external training opportunities, providing information and assisting with the planning and preparation of materials for events and activities.

The Forum should also develop a role in providing training and information to the staff of voluntary sector projects on issues related to refugees and asylum seekers with specific emphasis on the situation of children generally and unaccompanied young people.  The Forum could act as a support for the development of direct provision to young refugees and asylum seekers encompassing initiatives as self advocacy projects, mentoring schemes and general youth provision.

The Forum could act as a catalyst and focal point for youth work participation in Refugee Week.  It could support projects to develop locally based initiatives to celebrate the contributions refugees have made to life in the UK.

Appendix 1

Facilitator Providers

Sunderland Voluntary Sector Youth Forum (Seconded from Pennywell Youth Project)

Pennywell Youth Project

Durham Children and Young People’s Council

Connexions Service

Sunderland City Council

Sunderland Youth Service

Commercial Road Youth Project

Community Link Team

Sunderland Deaf Centre

Save the Children (UK)

Appendix 2

	Name
	Age
	Comments

	Ken 
	16
	It was good but it must be horrible for the refugees but it was complicated to fill in the form.

	David 
	21
	It was hard to understand because of the other people who were carrying on!

Very interesting and a good way to use the imagination.

	John 
	48
	Interesting experience. Some elements really highlighted the problem of language and the isolation felt by people in this situation.

	Alison 
	44
	Very confusing and disorientating. Feel sorry for anyone going through this.

	Leanne 
	18
	It made me very upset. It put a lump in my throat knowing that people have to go through this.

	Sarah 
	18
	It was a little nerve wracking and a little confusing and dazed.

	Rachael 
	18
	The tape was horrible of what these people go through.

	Victoria 
	18
	It was a bit scary at first but it got easier. It was not nice to listen to the tape.

	Elizabeth 
	19
	It was very scary and sickly to see what people go through when they try to get in a different country.

	Hannah 
	17
	It has definitely changed my views, it was scary and sickly. I was scared of filling in the forms.

	Samantha Sherrington
	17
	It was very sickly, I kept getting butterflies and was very nervous. I now have different views. I would never like to have a real experience. Thanks for making a difference.

	Kath 
	36
	Very good gives an awareness of some of the experiences that asylum seekers face. However, I feel it could have been more dramatic/realistic e.g. More people dressed up as officials and being started/ talked to in a different language. Really good. Thank you.

	Deb 
	35
	Made me more aware of what asylum seekers are actually going through. It made me feel scared and alone and confused. This workshop was very good and people of all ages should experience this. This might just help people to understand and think and also open their minds to what is really going on.

	Shaun 
	39
	I gained hindsight into the problems/difficulties asylum seekers/refugees face. Also I was unaware of the full political issue set around moving to another country. I also could relate to peoples feelings of not being accepted for the way they look and what background they come from as people judge you in all these ways on first impressions.

	Louise
	12
	I felt scared and if I was a refugee I would say that the journey was too long and hard.

	John
	12
	I felt as if I was going to die. It made me realize how it must be to be a refugee. It was like I would be by myself for the rest of my life.

	Glen
	11
	I felt scared at one point when this guy told you to fill in this form, was weird.

	Anth
	12
	Scared and not sure what sure what was going to happen, also I didn’t have clue what the writing was.

	Brad
	12
	It was weird and was strange.

	Rachel
	12
	I felt scared and I was sure that someone was going to hit me.

	Helen
	11
	I was terrified because I am claustrophobic. I thought it was unfair on the refugees.

	Steven
	11
	I was a little scared and all the people were telling me what to do and telling me where to go.

	Rachel
	11
	I felt quite scared and sorry for the people who where having to go through that. I didn’t like it.

	Faye
	11
	I felt really sorry for the people on the tape. I had heard it all before but hearing them saying it was really upsetting.

	Lauren
	11
	I was really scared because the music was quite loud and it was setting the atmosphere.

	Amber
	12
	It makes you feel as though you are inside the person. Reading newspaper articles like that was sad.

	Stephen
	25
	The whole experience was terrifying and I would hate to be a refugee.

	Stacey
	14
	The experience was not good. It must be horrific what they go through.

	Danny
	15
	I found the experience very daunting and would not like this to happen to me.

	Robert
	14
	Was quite boring.

	Natalie 
	13
	It made me feel scared, on the third station I thought a hand was going to get me. I couldn’t fill out the form because it was in a different language. I could only understand a few words. I got scared when I entered the 2, 5, last and the siren one that freaked me out. I feel shaken and lonely. I feel sad for the asylum seekers.

	Leonie 
	12
	It made me feel what it really is like to be an asylum seeker, and know if I walked past an asylum seeker I would never be afraid again, and I imagined how if I was scared how would they feel for real. I feel sorry for asylum seekers now because everyone calls them allsorts and they are very nasty. When I got bullied I know what asylum seekers feel like.

	Ashley 
	16
	It was really scary walking through and the earphones made it feel more real, but it was good to see and feel what happens.

	Kevin 
	14
	It was scary because it was hard to understand the tape, but good to see what happens to refugees.

	Darren 
	14
	Made me feel as if it was real. It changes my thoughts about refugees.

	Philip 
	20
	It was unrealistic.

	Monty
	-
	It made me feel shocked at what the refugees must go through. It was okay.

	Daniel
	-
	I found it unrealistic and did not enjoy it.

	Adam
	18
	I felt the tape was okay and I learnt a lot from the writing on the wall.

	Paul
	19
	I felt the tape was realistic and it made me look at things from a different perspective.

	Kayleigh
	16
	I felt the tape was quite realistic. It makes you think about what they go through.

	Colin 
	17
	I found it very good.

	Steven 
	17
	I thought it was alright.

	Ryan 
	17
	Okay

	Martin 
	18
	Okay

	Ben 
	16
	Okay

	Paula 
	20
	Really good. It helps you to understand the process a refugee has to go through.



	Chris 
	12
	Felt like the real thing. It taught me about how they are moved on so much. On the part where I filled in the form I only understood the bits what I thought looked familiar. Also I felt like I could round and smack that person who hunted all asylum seekers out within 6 hours.

	Wendy 
	46
	I felt really scared inside even though I knew this was not really happening to me and I could run out. No one spoke nicely they just kept moving you on. The person who could fill in the form was very lucky.

	Mikara 
	12
	I felt really scared at first but then I was ok.

	David 
	18
	It was very weird and I could not understand half of what was going on.

	Claire 
	21
	I really enjoyed it. It was different from what I have heard before.

	Annette 
	-
	Made me aware of what the refugees have to go through.

	Kelly 
	7
	I though that it was no good for me but showed you the way you need to go if you left your country.

	Natalie 
	23
	I thought the music was good and the soundtrack. I don’t know what I expected to get from it – it was confusing and a strange experience – I wouldn’t like to go through the system.

	Martin 
	17
	I thought it was a little bit hard because when other people was in the same one they tried to talk when I was trying to listen.

	Gavin 
	17
	I thought it was strange and it makes you think but it has not changed my opinion but it has made me more sympathetic and I feel sorry for them a bit.

	Don 
	-
	The system is wrong, they feel isolated and afraid.

	Emma 
	13
	It makes me feel scared because I don’t like the dark.

	Neil 
	22
	I thought it was silly, none of it made any sense and I do not really care what is happening to them.

	Paul 
	15
	I thought it could have been a little more realistic than it actually was so you can make up your mind more properly.

	Carl 
	22
	It just made me really bored and there was a funny smell like Iraqi people and thought it was crap.

	Icky 
	20
	It was pathetic, at the end of the day I’ve got my own life, it did not change my opinion at all.

	Claire 
	17
	It was strange it made me really bored as I was falling asleep.

	Stacey 
	11
	It was scary the way you had to fill in the form and a little a little weird.

	Sarah 
	13
	I think the form one was awful.

	Victoria 
	12
	I think it was good and filling out the form was good.

	Natalie
	11
	Realistic and interesting

	David
	14
	It was really lonely, scary.

	Shaun
	17
	It was shocking

	Michael 
	12
	It was good. It felt like I was a real refugee and that it was happening. I didn’t know what to do with the form though.

	Melanie 
	31
	Very well thought out, presentation was excellent. The whole experience put everything into perspective.

	Phillip 
	17
	The sound effects were very realistic and the attention to detail in each room added to the atmosphere.

	Andrea 
	31
	2nd time through and still having goose bumps. Liked the form and Michael standing there. Brings the whole situation to life. A well presented experience.

	Peter 
	14
	I felt really lonely.

	Sheryl 
	15
	I felt like the only person in the world.

	Glenn 
	15
	I felt lonely.

	Barry 
	15
	I felt lonely.

	Colin 
	15
	It was alright.

	Loraine 
	21
	The experience was very scary and lonely.

	Michael 
	14
	Very lonely.

	James B
	15
	It was alright.

	Kerri lee 
	15
	I found it all very lonely and scary.

	Stephanie 
	14
	It wasn’t what I thought it would be.

	Dan
	-
	Thank god I was born British. We as a nation need to look at how we treat other people.

	Jamie 
	18
	I felt trapped and alone all of the way through.

	Daniel 
	
	It was mad and pretty cool.

	Susan n
	32
	It was very strange and I would image you would be very scared in real life.

	Rebecca 
	17
	I was frustrated and angry.

	Paula
	17
	It was very lonely and very strange.

	Emma
	17
	It made me feel very lonely.

	Hardy
	16
	I felt alone and sad.

	Kirsty
	17
	It made me feel strange lonely and sad.

	Emma
	17
	I felt alone and scared.

	Claire
	17
	I felt really scared.

	Daniel
	15
	I felt very lonely and mistreated – sad.

	Charlotte
	15
	I thought it was a great experience and now I have a view of how refugees feel in everyday life –Thanks-

	Jenna
	15
	I felt so alone and frightened. I now realize what they have to go through. It was very lifelike and I really enjoyed.

	Marc
	15
	I felt alone and rushed as if I had no power over my own life. Everywhere I went people were forcing me to rush myself and complete forms in another language. I was so confused.

	Amy
	-
	I felt lonely, scared and nervous for what was at the next step.

	Rachel
	-
	I felt confused and scared when she told me to fill the form in and I had no clue how.

	Neil
	-
	I have new appreciation for the lengths asylum seekers go to. I was quite scared by parts of it.

	Kevin
	-
	I felt rushed, confused and mistreated (annoyed).

	Caroline
	15
	I felt confused and alone. I believe I am claustrophobic but I am glad I went through it as I understand more now.

	Graham
	15
	It was quite a scary experience. I now know what asylum seekers have to go through and I feel very sorry for them. The loneliness must be quite unbearable. Very good understanding now though.

	Penny
	-
	It gives you a better understanding of how frightened and alone these people must feel especially when having to fill in a form that you don’t understand.

	Rachael 
	15
	Worthwhile, informative, felt scary, alone, confusing.

	Rebecca 
	14
	Very beneficial, really scary, didn’t like giving up my possessions, I learnt a lot and enjoyed the role play.

	Michaela 
	14
	Very educational and it puts in perspective what asylum seekers have to go through.

	Gary 
	14
	I really enjoyed the speech and dictating to Amanda/Andy. I really felt like I was claiming asylum.

	Aysha 
	14
	I felt scared and lonely. It was also a bit confusing as there were a lot of voices from different people.

	Danielle 
	13
	I felt quite scared a bit lonely. I experienced what it was like not being with my family.

	Murad 
	14
	I felt really lonely, this must be how a refugee feels. Everything felt real because all the rooms were painted with the story.

	Rachael 
	14
	I felt alone and isolated and scared. It was very realistic.

	Rachael
	13
	I am glad I’m not a refugee, I felt so alone.

	Alex 
	13
	Ii was scary and I felt very lonely.

	Chris 
	14
	I felt quite isolated, it really made me understand a refugees feelings.

	Jonathan 
	14
	This made me realize what refugees have to put up with on their journey here to seek asylum.

	Adam 
	14
	I feel that it is a good experiment to introduce to young people and more programs like this should be done. It may stop racism and persecution in Britain.

	James 
	14
	I thought the whole thing was very educated and it puts an asylum seekers life and viewpoint into perspective.

	Ryan
	13
	Quite frightening, plus you don’t know if you’ll get through.

	Adam
	13
	Funny, wasn’t scary, boring.

	Ann
	59
	Terrifying, everybody shouting plus you don’t understand their instructions.

	Luke
	14
	Fake passports, racial abuse not right.

	Nathan
	13
	Scared, sad for them, don’t know if allowed to stay or if they’ll die.

	Daniel
	11
	Really strange, believed it was real.

	Kayleigh
	13
	Scary, emotional, didn’t know what to do.

	Luke
	13
	Weird, didn’t understand it much.

	Christian
	15
	Quality, a laugh.

	James
	14
	Mental, good.

	Gareth
	10
	Brilliant.

	Stuart
	16
	Good but I feel sorry for them to go through that, it is hard.

	John 
	25
	Very Good. Didn’t understand the instructions – was bad for them.

	Danny 
	15
	Never understood what it was about.

	Phil 
	23
	Enjoyed it, very informative. Have a lot more sympathy for asylum seekers.

	Christie 
	13
	Excellent!

	Benash
	16
	Good.

	Frenchy
	14
	Excellent Good!

	Vicki 
	15
	Very good, but boring.

	Gemma 
	16
	Good!

	Jessica 
	12
	Good but boring.

	James
	11
	It seemed a bit cruel.

	Margaret 
	28
	Very informative but could do with a bit more interactive pieces.

	Fay 
	12
	Good but boring.

	Gazza 
	13
	Good but it must be shocking for them.

	Anthony 
	13
	Good.

	Chris 
	17
	Just a bit boring.

	Aaron 
	16
	Different. I thought it was harder to get here. I understand what they go through now.

	Lisa 
	16
	Good but it must be horrible for them to not understand us.


Appendix 3

Further information and resource guide.

Fortress Europe Exhibition

Global Link,

18, China Street,

Lancaster

LA1 1EX

Tel (01524) 36201

www.globallink.org.uk
Save the Children UK has  produced a series of short guides on working with young refugees. Four of the guides are particularly relevant to youth organisations:

Young refugees – setting up youth groups for young refugees in the UK

Young refugees – A guide to the rights and entitlements of separated refugee children

Young refugees – Providing emotional support to young separated refugees in the UK

Young refugees – Setting up mentoring schemes for young refugees in the UK

More information about these publications is available from:

Save the Children

Unit 3 Dispensary Lane

Newcastle upon Tyne

NE1 4XN

Tel (0191) 222 1816

‘Refugee Activity Pack’ written by Kathy Marriott

Published in 2002 by Save the Children

An activity pack designed for use with 14 to 18 year olds exploring issues relating to refugees, asylum-seekers and sanctuary.

Further information available from the Save the Children Newcastle Office (see above)

‘Cold Comfort’ – Young separated refugees in England’ written by Kate Stanley

Save the Children

Publications

17, Grove Lane

London

SE5 8RD

ISBN 1 84187 043 9
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